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Where Does Your 
Electricity Come From?
Many people assume that their electric cooperative produces the electricity that powers their homes and businesses. In 
reality, our cooperative's job is to deliver electricity — not produce it.

Think of it like this: if electricity were water, the power plant would be the place where the water is made and pumped, 
and your electric cooperative would be the network (1172401) of pipes that safely delivers it to your home.
When we mention "our power provider," we are referring to the company or organization that generates the electricity. 
These power suppliers operate large power plants that produce electricity using different energy sources such as natural 
gas, coal, nuclear energy, hydroelectric power, or renewable resources.

So how does electricity get from the power supplier to your home?  The process begins at the power supplier's generat-
ing plant, where electricity is produced. Once generated, that electricity travels across high-voltage transmission lines 
— sometimes many miles — because electricity can travel more efficiently at very high voltages.

That electricity is then delivered to one of our substations.  A substation acts like a transfer station or distribution hub. 
Inside the substation, equipment called transformers lowers the voltage from transmission level to a safer, usable level 
for local distribution.

From the substation, electricity travels through our distribution lines — the poles, wires, and equipment you see 
throughout our communities. These lines carry power to (1513902) neighborhoods, farms, and businesses.

Before electricity enters your home, another transformer — usually mounted on a pole or located in a ground-level box 
— lowers the voltage again so it can safely power your lights, appliances, and electronics. 

Our cooperative maintains and operates this local delivery system every day. That means we maintain substations, 
repair power lines, respond to outages, and work to safely deliver reliable electricity to our members.

This is also why you may sometimes hear us say that "our power provider has lost transmission to a substation" or that 
there is an issue with the power supply. When this happens, it means the electricity being generated and sent to us from 
the power supplier has been interrupted before it reaches our local distribution system.

While we do not generate electricity ourselves, we play an important role in making sure power is delivered safely and 
reliably from the power supplier to the members we serve.

From the power plant to the transmission lines, through our substations, and finally to your home — delivering elec-
tricity is truly a team effort.







P.O. Box 160
New Roads, LA  70760

LOOK FOR YOUR ACCOUNT        
NUMBER TO WIN A BILL CREDIT

If you see your account number published inside 
this issue, call PC Electric by August 31, 2026, 
to receive a $25.00 credit on your bill.  Your 
account number can be found on your billing 
statement.  

GOOD LUCK!


